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1. Support for new controller type: IC2001/4001
On controller screen, Type field, six types of the IC2001/4001 controller are supported:
• IC2001 Access
• IC2001 Parking
•
• IC4001 Access
• IC4001 Parking
•
2. Support for new controller type: IC550
On controller screen, Type field,two types of the IC550 controller are supported:
• IC550 Access
• IC550 Parking
3. SPLIT mode - Support for ServiceCom module (SC)
The new module requires the "SC" module on the dongle. When this module exist, and when the INI is set with

In the SPLIT mode there are 2 layers:
a. GPP GUI layer (GuardPointPro.exe -

- windows service)
Commands:

ComService sends them and update the relevant controller(s) accordingly.
Polling:

Advantages:
The two main advantages of SPLIT mode are:
1. Ability to handle many more controller networks. In the standard, none-split the limit was 270 nets, and

system to have 1000s of controller networks without compromising on performance.
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How to install:
a.
b. On the INI file set: ServiceCom = 1
c.
d. Restart GPP.
e.
"UnInstall Split".

4. Support for VideoPlus
Support for VideoPlus module (V+). For detailed info on this module see:
5. Support for 8 Digits PIN Code
The standard PIN code is limited to 4 digits. Support for 8 Digits code is now available with a special controller
firmware . If this feature is needed for a project please contact Sensor for further details.

this only since 2012 and later.
7. Added Language - Norwegian
New supported language - Norwegian.
8. Cancelled / Lost / Stolen (card) can trigger a Global Reflex

9. Support storage of fingerprint on Suprema devices for Mifare readers
In previous versions, when using Suprema Bio readers with Mifare Smart cards, fingerprint templates are
stored on the Mifare Smart cards.
Now, it is possible to choose where storing the fingerprint templates: on the device itself or on the Mifare
Smart cards.
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to zero.
When 'BioStoreTemplateToCard' is set to 1, the message "All Fingerprints will be stored in smartcard only" ap-

-API) or
via the database (DB-
client" to send a unique password with each XML command. The password is good for X minutes (15 by de-

-using a previously used command.
Clients/Distributors that are interested in this new method, please contact our tech support for more details.

- total hours per department

tal hours per each department.

This version supports Windows 8.1.
13. Support for 'Denied' event from Suprema

readers.
When unknown finger is presented, the 'Denied Access' event is displayed in the GPP log with the

If an unknown card is presented, the message will be "Unrecognized card".

If the Smart card has an unknown finger, the event will be "Finger does not match with the Smart Card one".
When a finger is presented without a card, the message is "Finger is passed without a card".

In some of the new controllers there are special input type:
-
- Power Supply Failure (PSF)
- box Micro Switch open (MS)
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ModbusTCP, OPC, Wizcon.
15. Get logs since X hours -
A new right- -
from the last X hours.
Note: this feature requires EventsFromDB = 1 on the INI file. (See next chapter).
16. Events from database
In previous versions the real-

the GPP GUI layer brings them to the log view.
Notes:
1. The described behavior is true only when the INI entry EventsFromDB = 1.
2. The GUI layer requests the events from the database every X seconds, therefore the user might feel some
delay between the occurrence of the actual event (e.g., card pass) and its appearance on the main screen. The
value of X (Frequency of Reading events from DB) is dynamic and depends on the total number of controllers
in the system. Here are the default values:

quency rates described at the table.
Relevant INI entry:  ShowLogMouseMoveAccelerator = 1 (default)

the main screen log goes into "sleep" mode in which no events are displayed. The next mouse movement re-
sults in exit from the sleep mode.

Total Controllers Frequency of Reading events from DB

0-24 (INI entry: TimerShowLogCtlNumLow) 5 seconds (INI entry: TimerShowLogEveryLow)

25-199 (INI entry: TimerShowLogCtlNumMid) 15 seconds (INI entry: TimerShowLogEveryMid)

200 or more 30 seconds (INI entry: TimerShowLogEveryHigh)
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Relevant INI entries:

- Added support for BioEntryW
Added support for the Suprema Bio Entry W reader.

-

date arrive.

20. Controller Priority
The "Controller Priority" is a new feature added on GPP version 3.0
It allows to pre-define in what order the controllers are going to receive the commands - in cases when a spe-
cific command or a set of commands should be sent to more than one controller. This feature is helpful on sys-

many controllers but the user would like to make sure that the
main entrance controllers will be updated before the others.
How to use:
1. On the INI set sendCtlWithPriority = 1 and restart GPP serv-
er.
2. On the controller screen set the required priority.
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Higher value means higher priority (e.g., 2 will be updated before 1). The max. allowed value is 99 and the min.
value (and also the default) is 0.
21. New fields on Controller Network screen
Note: The following fields appear only when the Split mode is used.
21.1 Do Polling
Enables turning on/off the event polling separately for each individual network.
21.2 Do Send Command
Enables turning on/off the commands download (e.g., sending cardholders) separately for each individual net-
work.

For controller networks connected via TCP, this field enables turning on/off the cleaning of the data bytes that
exist on the TCP line prior to sending each polling command or other command. (This issue is a purely tech-
nical, please do not modify the value unless instructed by an authorized Sensor technician).

For each network GPP builds 2 queues of commands: polling requests (i.e., reading the events, and other com-
mands (simply referred as "commands"), e.g., send cardholders.

polling requests, and then 8 commands and so on. Of course if commands queue contains less than 8 com-

21.5 Send Command Interval

21.6 Short Timeout
When sending any kind of command to a controller the comService first wait for the value set at this Short

This was done in order to avoid the un-necessary long waits in case of controllers with bad or lost communica-
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to communicate with the controller(s) of that IP address.
22. New fields on Controller screen
22.1 Auto Refresh
In none- -stop I/O status commands (command 0B)

22.2 Num of poll command between 2 I/O commands
The polling process is consists of two types of requests: event request (command 81 & C1) and I/O status

ing commands should be sent between each two I/O commands.
- start/stop recording video

camera.
24. Update policy for this version

er.
In case there are no version details at all or if the version on the dongle is less than 2.04.0xx then GPP will give

– 12: 00 and 13:00: - 14:00 (i.e. two or more

more details, see the doc. 10TE533.
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- Download menu

28. XML API – Schedule AG
2 new API have been added to add and delete Schedule AG.
29. LPR – New report
New custom report allows to search for unknown car license plates. Please contact us for more details.
30. Suprema Custom Format
In Reader screen, Finger_Print it is now possible to set the reader format to "Suprema Custom  Format". This

cordingly.

In some cases users may need to set the card format of their Suprema Bio reader directly from Suprema's app

32. New DVR type: POLIXEL
A new DVR type, POLIXEL, was added to the standard Video module.
POLIXEL web site: www.polixel.in
33. New INI entries to control the main screen real-
Three new INI entries were added to control the main screen real-
upperLogGrantOnly
When set to 1, the upper log window will show only GRANT events.
Note: This entry is relevant when the INI entry 2Logs = 1, then the event log window is divided to two separate
windows.
UpperLogFontSize
Control the font size of the upper log. The default size is 8.
LowerLogFontSize
Same for the lower log (the one that shows alarm messages only). The default size is 8.
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plied.
This way you can define, for example, that a cardholder is allowed on the lower floors always 24/7 but the up-
per floors are allowed only on normal working hours.
Note: This is supported from firmware version 10/05/2014 and later.


